Tema 3. B oduce (At the office).
Text

At the appointed time Ivan arrived at Mr. Freiser's office by car. Mr. Freiser greeted Ivan with warm
smiles and kind words.

Frank: Oh, Ivan | haven't seen you for ages. How are you getting on these days?
Ivan: Not bad. | hope you are doing well too.

Frank: | would say so. How are your classes, young man?
Ivan: | understand you are kidding but | like the sessions we
are having here. There are a few important things 1 have
learned here. And I've met some businessmen whose
business looks very promising for us.

Frank: Good for you. And would you like some tea or coffee
before we get down to business.

Ivan: Some coffee, please.

Frank: The secretary will bring coffee for us in a minute.

Ivan: | believe we could speak about our business now, if you
don't mind.

Frank: | agree with you here. We studied your enquiry for our security devices and we could offer
you some very modern ones.

Ivan: Could | see them while I'm here? Then it will be much easier for me and the General Director of
my company to make a decision about the range of devices to buy.

Frank: No problem. Our Production Director will take you to our production shop and you will see all
the devices we are offering to our customers at present. We have sold quite a lot of each type and
we have not got a single complaint. They have never failed our customers.

Ivan: It sounds very convincing. And will the Production Director be coming soon?

Frank: The Secretary will invite him after we have coffee.

Ivan: | see.

Frank: By the way, here is the latest organigram of our company. You may have a copy if you wish.

Ivan: Thank you. It will help me to speak with the Production Director.

Here is the organigram of Mr. Freiser's company:
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Words and expressions
warm Tennbin
smile ynblbka
age BEK, Bo3pacT

get onHe Buaen Bac uenyto Bey-
HOCTb.

| haven't seen you for ages.
How are you getting on?
to kid

Are you kidding?
security

device

modern

much easier
production

production director
production shop

type

complaint

to fail

to fail somebody
to convince
convincing

to sound convincing

NnoXmMBaTb

Kak noxunBaete?

WYTUTb

Bbl wyTtnte?
6e3onacHOCTb

npnbop, npucnocobneHue
COBPEMEHHbIN

HaMHOro nerye
Npou3BoACTBO
HavarnbHWK NPON3BOACTBA
uex

T™N,BUA

xanoba, npeTeH3ns
NOABOAUTL; HE CYMETb

e Yacmo nepesodumcs om-
puuamernbHoU Yacmuueu He.
Hanpumep: He failed to send a letter
in time. (OH He oTnpaBwWi BOBpeMS
nMcLMO)

NoABOAUTb KOro-nmnbo
ybexpaTtb
ybeguTenbHbIn

3By4aTb yoeautensHo



organigram

managing

research

health
homesalesb6e3onacHocTb
safety

publicity

relations

customer relations

wages

shippingcTpaxoBaHue
insurance
personnel to purchase

syn. to buy

Exercises
1. Read the following:
* How are you getting on?

| hope you are doing well.

CXeMa ynpaeneHus
yrnpasnsaoLwumn

nccregosaHus

300pOBbe, OXpaHa 340POBbS
NpoAaxu BHYTPU CTPaHbl, BHYTPEHHSISA
TOProBns

pekrnama, N3BeCTHOCTb

OTHOLLIEHUS

OTHOLLEHNS (CBA3K) C NOKyNaTensamm

3apaboTHas nnaTa, 0bblMHO — Anist
pabouux; ons cnyxawmux — salary

OTrpy3KkmM (TpaHCnopT)

LITaT, NepcoHarn nokynaTb

* | like the sessions we are having. This
business looks promising for us. The
secretary will bring some coffee. We are

HOW are your ClasseS, young man? Of'fel’ing these deVICGS now. He |S

| understand you are kidding.

Managing Director.

2. Underline the answers true to the text:

» With what did the businessmen
start the talk after greetings?

* Did Mr. Freiser offer anything to
drink?

* Had Ivan sent any enquiry to Mr.
Freiser?

» What devices did Mr. Freiser
offer?

With Ivan's sessions.

With speaking about devices Mr.
Freiser's company produced.

With discussing the company's
organigram.

Yes, he did, he offered tea only.

Yes, he did, he offered coffee only. Yes,
he did, he asked what lvan wanted to
have, tea or coffee.

Yes, he had.

No, he hadn't.

It is not quite clear.

Some security devices.

Some modern transport devices.

Some safety devices.



 Did lvan want to see these de- |Yes, he did.

vices on the production floor? .
No, he didn't

It is not quite clear.

* Who was to show Ivan round the| The Managing Director.

factory and offices?
The secretary.

The Production Director.

3. Insert prepositions:

... the appointed time Ivan arrived... Mr. Freiser's office... car. Mr. Freiser greeted Ivan... warm smiles
and kind wolds.

Oh, Ivan, | haven't seen you.. ages.

Would you like tea or coffee... we get down... business?
The secretary will bring some coffee... us... a minute.

| believe we could speak... our business now.

| agree. . you.

4. Insert articles, if necessary:

It will be much easier for me and ... General Director of my company to make .. decision about...
range of devices to buy.

Our Production Director will take you to our production shop and you will see all... devices we are
offering to our customers at... present.

We have sold quite... lot of each type and we have not got... single complaint.
5. Choose the correct variant:

They (have, has) never failed our customers.

It (sound, sounds) very convincing.

And will the Production Director (coming, be coming) soon?

The secretary will invite him after we (have, had) coffee.

You may (have, had) a copy of the latest organisation of our company.

6. Match English and Russian equivalents:

| haven't seen you for ages. Bbl xoTuTE KOhE, NOKa Mbl HE
How are you getting on? NPUCTYNUNN K aernam.

| hope you are doing well too.  |Mbl mornv 66l NOroBOpuUTL O
Would you like some coffee Aenax, ecnu Bbl He Bo3paxaerTe.
before we get down to

business? A ¢ Bamu cornaceH.

Mol He Buaenucb Lernyto BeY-

We could speak about our
HocTb. Kak y Bac ngyt gena?

business, if you don't mind.

Hapetocs, 4To Y BacC TOXe BCe

| agree with you here.
XOPOLLIO.

7. Find equivalents in the text:



Mbl paccMmoTpenu Ball 3anpoc Ha HallK OXpPaHHbIE YCTPOMCTBA, U MOXEM NPEASIOXKNTbL BaM OYEHb
COBpPEMEHHbIe YCTPOMCTBA.

MOXHO, MX MOCMOTPETL, Pa3 YX A 30eCb?

MHe v reHepanbHoMy AupekTopy 6yaeT HaMHOro ferdye pewwnTb, Kakue UMEHHO YCTPOMCTBA HY)KHO
KynuTb.

Haw HavanbHWK Npon3BOACTBA NOKaXeT BaM NPOU3BOACTBEHHbIN LiEX.

Bbl yBUAOUTE BCE YCTPOMCTBA, KOTOPLIE Mbl NpeafiaraeM ceryac HalluMm NoKynaTensim.

Mbl yxke npoganu 4ocTaTo4YHO Gonbluoe KoNuyecTBo. Mbl HE MONYyYMM HA OGHOM Kanoobl.
OHU HM pa3y He NOABENU HaLUMX NOKynaTenen.

370 3BYy4UT O4eHb yoeanTensHo.

8. Complete the dialogue and act out a similar one:

— | believe we could get down to business, if you don't...

— | agree with you here. We studied... and we could offer...

— Could | see...? When it will be much easier... range of devices to buy.

— No promlem. Our... take you to our production... and you will see all... We have sold... not a
single... They... failed...

— It sounds...

9. Translate into Russian:

Frank said they had not met for ages.

He asked Ivan how he was getting on.

Ivan answered that he was doing well.

When Frank asked him about his classes he understood that Frank was kidding a little.
Ivan confirmed that he liked the sessions and the Programme on the whole.

Before they got down to business Frank asked him if he wanted some coffee or tea.
Frank also said the secretary would bring some coffee very soon.

10. Have a look at the organigram of Mr. Freiser's company and say for what each director
was responsible.

11. Say what director Mr. Freiser was, to your mind.

12. Imagine you work for a certain company. Make its organigram.



